Statutory Quality Assurance (QA) Guidelines

1.4

•

Education and Training Boards, SOLAS and Teagasc must have regard to the QA
guidelines prior to the approval of their QA procedures by QQI.

•

Independent or private providers of higher, further and English language
education and training come voluntarily to QQI to seek approval of their QA
procedures and access to QQI awards. Such providers must have regard to the QA
guidelines prior to the approval of their QA procedures by QQI.

•

Linked providers must have regard to the QA guidelines prior to the approval of
their QA procedures by a designated awarding body.

The national education and training system
All providers offering programmes leading to awards in the National Framework of
Qualifications (NFQ) form part of the national education and training system. This system
is underpinned by quality assurance, which seeks to provide public trust and confidence in
the education and training delivered and the resulting qualifications obtained by learners.
It is important for all providers offering programmes leading to awards in the NFQ to
understand that they are linked to each other and to the national reputation of the
qualifications system, and therefore they have an obligation to uphold the quality of the
education and training offering. QQI is responsible for the external quality assurance of
post-secondary further, higher and English language education and training.

1.5

Quality and quality assurance
Quality assurance (QA) is a term generally used to describe the processes that seek
to ensure that the learning environment (including teaching and research) reaches an
acceptable threshold of quality. QA is also used to describe the enhancement of education
and training provision and the standards attained by learners.

1.6

Provider-owned quality assurance (internal QA)
Quality and its assurance is the primary responsibility of the provider. In very broad terms,
provider-owned quality assurance refers to the mechanisms and procedures developed
and adopted by providers to achieve and maintain a desired level of quality in educational
provision, research and related services. The desired level of quality and complexity of
related procedures will be influenced by a provider’s context, including its scope; the
NFQ level of provision and overall provider goals, as well as its external obligations to
all stakeholders (e.g. to regulators and to statutory and professional bodies and other
national requirements). Internal quality assurance procedures normally have an external
dimension also, for example, external review panels or examiners.
A provider’s quality (assurance) system refers to all of the provider’s internal QA policies
and procedures working in concert to form an integrated whole. For example, policies,
procedures, guidelines, roles, responsibilities attached to the human resources and other
resources required to govern, oversee, manage, analyse, make decisions, review and
improve the quality of provision and related services. A quality system can exist in small
as well as large providers. A successful quality assurance system will be efficient, well
communicated and integrated into the normal activities of the provider.
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