Statutory Quality Assurance (QA) Guidelines

Various methods of collecting information are used as appropriate. Learners and staff are
involved in providing and analysing information and planning follow-up activities.
8.2

Learner information systems
The provider learner information management system is robust, comprehensive and
capable of:

8.3

•

maintaining secure learner records for current use and historical review

•

providing reports required for internal quality management and improvement

•

generating data required for, and compatible with, external regulatory,
professional or national systems as appropriate

•

generating statistical and other reports to meet internal and external information
requirements, for example, on the QQI database of programmes and awards as
prescribed by the legislation

•

ensuring that the database is maintained securely and that data relating to
learner assessment is accurate and complete

Management information system
The management information system enables necessary information to be stored and
channelled to where it is needed when it is needed. It facilitates timely analysis in light of
key performance indicators and objectives.

8.4

Information for further planning
The information contained in the management information system is reviewed holistically
from time to time to determine what additional insights are to be gleaned from it.

8.5

Completion rates
Completion rates are collected, used and made available to external quality reviewers.

8.6

Records maintenance and retention
There is a policy for the establishment and maintenance of quality-related records. It
specifies data retention periods. Typically, records include items such as objectives, plans
and targets; performance indicators; evidence used in the evaluation of performance
against objectives; self-monitoring reports; evaluation reports; minutes of QA meetings;
actions taken (including changes made to the quality assurance system) and the rationale
for these; and follow-up reports.

8.7

Data protection and freedom of information
The information system is designed to enable compliance with data protection legislation.
Obligations under data protection legislation are complied with. This includes the
establishment of data access controls, data backup systems and ensuring learner
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