11.1

Provider-owned internal review, self-evaluation and monitoring

The outcomes of provider-owned and external reviews and follow-up actions taken are
considered by the provider when preparing for upcoming external reviews. The findings

of self-evaluations are analysed and are available for, and connect to and support, the
external review cycle. The distinction between ongoing, internal self-monitoring and formal
self-evaluation is typically in frequency and scale. Self-evaluation has a broad, systemic
focus and is carried out at specified intervals. Internal self-monitoring is ongoing and
typically focuses on specific indicators.





