Topic-Specific Quality Assurance (QA) Guidelines

5.4

Dealing with competing responsibilities
Part-time or mature apprentices may have more family commitments than full-time
students. Their employments may require them to move temporarily around the country.
These potential disruptions should be allowed for and support provided where possible.

5.5

Special educational and training needs or disabilities
Apprentices may also present with special educational or training needs or disabilities.
The employer should share this information with the Coordinating Provider from the
outset. Providers should make reasonable accommodations to ensure, as far as possible,
that those with disabilities do not face undue barriers in successfully completing
apprenticeships.

5.6

Complaints
Clear mechanisms should be established for apprentices to make complaints against their
education and training providers, their employers or about the lack of integration of their
programme between these parties.

6

INFORMATION PROVISION

6.1

Management information and data
It is likely that the Coordinating provider will be required to transfer data regarding the
apprenticeship programme and apprentices, to other parties. Whilst data is a matter that
is addressed in the Core Statutory Quality Assurance Guidelines, the quality assurance
of data in this context may require particular attention on the part of the Coordinating
Provider.

6.2

Public information
It is a standard requirement that specific information on any programme leading to an
NFQ award is publically available. Partnership agreements must ensure that providers are
aware of this and cooperate with it.
It is particularly important that the “brand image” of apprenticeship, as a mode of learning,
appropriate to all higher NFQ levels above Level 4, be developed and encouraged and that
the public understands the progression opportunities and nature of work-based learning.
Therefore, public information should support the positioning of apprenticeship in this
context.
The Coordinating Provider is responsible for ensuring that new apprentices are fully
aware of the programme. As apprentices may enter singly into apprenticeship without the
support of a cohort or contact with more advanced peers, it is particularly important that
the information delivered to the new apprentice is complete and is supported by briefings
by the workplace mentor, which cover the full programme on which he/she has engaged.

38

June 2016/QG3-V2

Apprenticeship

The Coordinating Provider, along with the programme partnership, is the body within the
occupation most directly responsible for programme quality. It should seek to promote
quality in the occupation among apprentices and also amongst those qualified.
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