Topic-Specific Quality Assurance (QA) Guidelines

4.1.4 Curriculum development processes with an appropriate representation of
subject, educational technology, instructional design and other key internal
stakeholder expertise. For example, specialist student support advisers and
administrators, library and information professionals play significant roles in
effective online learning as well as the teaching staff who will support learners.
Processes enable close collaboration between academic subject specialists and
those responsible for online educational technology and/or instructional design
in the development and delivery of online provision to ensure that:
•

developments are learner centred

•

developments are subject-led rather than technology-led

•

organisational structures and processes ensure that technology is in the
service of pedagogy

•

open education resources referenced by the provider are subject to quality
evaluation

4.1.5 A focus on the delivery of an interactive learning experience for each module
delivered online and academic content appropriate to the unit of study.
4.1.6 Information for individuals developing online learning modules to ensure the use
of the platform the institution has committed to and that they are bound by the
institutional policies, systems, hardware and processes for online learning.
4.1.7 Planned and controlled opportunities for staff to test new or evolving
technologies not currently supported by the existing policy or provider platform.
4.2

Learning resources, materials and delivery mechanisms
Learning resources, materials and delivery mechanisms are appropriate, fit-forpurpose, monitored and reviewed.

4.2.1 All materials and media (for example audio-visual, printed or digitised assets)
used to deliver online learning are subject to informed peer comment at one or
more draft stages and allow for the incorporation of feedback into subsequent
and final versions of the learning resources. Such informed peer review may
be both internal and external, and enable commentary to be made on both
academic content and pedagogical approach. The aim is to ensure that:
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•

The materials produced are of sufficient quality.

•

The different media used are integrated so that they support and
complement each other in enabling learner achievement of the stated
learning outcomes.

•

Programme design is learner-centred and provides a consistent and
accessible experience for all learners.
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Blended Learning Programmes

4.3

•

All modules of a programme are owned by an academic or training
department. This applies to online learning even when some modules or
sections are outsourced.

•

There is clarity in the information provided to learners and staff about
communication channels and the availability of advice and support,
for example, communication must manage learner expectations of
communication and availability of staff in the provider. What learners
may reasonably expect is specified, for example, expectations of staff and
learners on developing any meta skills as part of engaging with the online
aspects of the blended learning programme.

•

Learners can test and monitor their progress at appropriate points. The
whole learning environment for blended learning used in conjunction with
the learning resources requires active engagement by the learners.

•

The relationship between learning materials and other components of
learner support activity such as face-to-face tutorials and residential
schools is defined.

•

Protocols and information are provided to learners and staff on the use of
the full range of online interactions and forums in their learning.

•

There are nominated academic/professional moderators who understand
and have the authority to intervene in, for example, cyber bullying that may
constitute risk to learners and/or the provider.

Approval and programme validation processes
Approval and validation processes for blended learning programmes including online
learning modules are appropriate and fit-for-purpose.
Procedures in place include:

4.3.1 A robust programme development process designed for online learning that
includes explicit consideration of, for example:
•

Staff qualifications and experience in online learning.

•

The use to be made of external consultants and experts in online provision,
including in critical review and appraisal of draft learning resources.

•

Arrangements for the induction and continuing professional development
(CPD) of staff involved in a) the development and support of online resources;
b) online teaching, where such experience is lacking; c) support services for
learners.

•

Testing of delivery mechanisms for online modules or parts of modules.
For example, confirming that (where appropriate) it is possible to access
learning on a private computer or on a mobile device or other as appropriate.
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