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Policy On Quality Assurance Guidelines

1 SUMMARY

Quality and Qualifications Ireland (QQI) was established in November 2012 by the 
Qualifications and Quality Assurance (Education and Training) Act 2012 (the 2012 Act). 
The 2012 Act sets out the functions of QQI, which include issuing guidelines for the 
establishment of providers’ quality assurance (QA) procedures.

This document sets out the QQI policy approach to the development and issuing of such QA 
guidelines. All QA guidelines issued by QQI will have regard to this policy.

This policy was originally published in December 2014 and was revised in April 2016 
following consultation. 

QQI policy is developed through a consultative process involving all stakeholders. Details of 
the policy development process are available on www.QQI.ie. QQI policy is adopted by the 
Board and implemented by the executive accordingly.

2 INTRODUCTION AND RATIONALE

This policy sets out the approach to the development and organisation of statutory QA 
guidelines issued by QQI under section 27(1) of the 2012 Act.

QQI’s approach builds on the experience of QA guidelines in the past and the 
implementation of the 2012 Act.

The aim of this policy is to provide the rationale and architecture for all QA guidelines 
issued by QQI. In summary, it explains:

• What QA guidelines are and how they should be used

• The overarching principles which will apply to all QA guidelines

• The rationale for developing a suite of guidelines for different sectors and topics

The principles underpinning QQI policy on QA guidelines are both stated explicitly and 
embedded within this policy.

3 LEGAL AND ORGANISATIONAL CONTEXT

The 2012 Act (Section 27[1]) requires QQI to issue guidelines for providers for the 
establishment of provider QA procedures for programmes of education and training, 
research and related services.

The 2012 Act also requires QQI to consult with the Higher Education Authority and 
providers on the guidelines before issuing them.

QQI has taken the approach that there are fundamental, common, core guidelines 
that are applicable to all providers; however, it will also be necessary to issue a range 
of supplementary guidelines for different types of providers and for different topics. 
This approach is anticipated by the 2012 Act (Section 27[6|a]). When QA guidelines are 
developed they will be published on www.QQI.ie and providers will be notified of them and 
any implications arising from them.




