Topic-Specific Quality Assurance (QA) Guidelines

•

Education and Training Boards, SOLAS and Teagasc must have regard to the QA
guidelines prior to the approval of their QA procedures by QQI.

•

Independent or private providers of higher, further and English language education
providing blended learning programmes come voluntarily to QQI to seek approval of
their QA procedures or access to QQI awards. Such providers must have regard to the
QA guidelines prior to the approval of their QA procedures by QQI.

•

Linked providers must have regard to these QA guidelines prior to the approval of their
QA procedures by a designated awarding body.

As set out in the QQI Core Statutory QA Guidelines, quality assurance procedures include
provision for engagement with external partnerships and second providers. Quality
assurance procedures cover all such arrangements, including sub-contracting of
provision, research or other partnerships in programme or research provision or related
services both at home and abroad as appropriate.
Providers of all blended learning that is credit-bearing and/or contributes towards
an award of QQI or another state awarding body are required to have regard to these
guidelines. Providers offering blended learning that is neither credit-bearing nor leading
to an award recognised within the NFQ, are advised to be guided by the expectations
and good practice captured here. This may mitigate the risk of reputational damage.
Thus, these guidelines should also inform the development of other less formal kinds of
blended learning, which may constitute a learner’s first interaction with an online learning
approach. It is important that the teaching and learning experience is a positive quality
experience, with quality assurance, improvement and enhancement in place.
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Purpose, scope and relevance
These guidelines provide guidance to providers on the quality assurance and
enhancement of blended learning where learners, for part of their programme of study,
may be physically remote from:
•

other learners,

•

teachers and assessors,

•

the provider institution, or

•

learning resources and support services.

Providers will have regard to the guidelines in this document to inform the establishment
(including amendment) of their quality assurance procedures for blended learning. It is
anticipated that such procedures will be proportionate to the nature, scale and complexity
of their blended learning or their aspirations.
These guidelines are to be used:
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•

by providers when designing, establishing, evaluating, maintaining or reviewing quality
assurance procedures for blended learning.

•

as a basis for the approval by QQI of a provider’s relevant QA procedures (other than
previously established universities)
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Blended Learning Programmes

These guidelines are not intended:
•

to cover any programmes where the sole connection between the provider and the
learner is online learning where there is no face-to-face contact.

•

to prescribe how providers are to operate blended learning programmes or how they
establish their internal QA procedures. Rather, providers are expected to have internal
systems of quality assurance for programmes with blended learning and related
services that are appropriate to their individual contexts and include mechanisms that
successfully monitor the effectiveness of those systems.

In so far as it is possible, these guidelines focus on what is distinctive in the blended
learning context. In order to avoid duplication, confusion, or version control issues, the
guidelines do not aim to replicate any other QQI policy and guidance already available and
generic to all teaching and learning or curriculum design (for example) – whatever the
mode of delivery.
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